Our Metpow electric meters —the ‘How To’ Guide
At Home

Save yourself some time by downloading the Metpow app before you
arrive... it is available from the app store — look for the Metpow green plug
symbol

Create an account adding basic details — only needed to be done once,
then you are set for all your Metpow stays

On Site
Plug into the meter on your pitch

Open the Metpow app, click on Scan QR Code on the meter, add in your
departure date.

You will then need to set up your payment account, save this and then
verify that it is you, a code will be texted to you. A minimum of £10 will be
‘pre-authorised’ (no charge taken) by your bank - the amount will
depend on the length of your stay

You then should be up and running — electric is activated and the Metpow
app can be checked to see your usage.

You will only be charged if you go over the allowance of units included in
your pitch price.
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